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There are three steps you need to follow 
to create the right, and attractive rapport – 
both online and offline with the people who 

you are best able to serve: 
1. Identify 150 things about the client you 

love to serve. (Yep, 150!) 

2. Speak to their problems.

3. Write their story.

You need to identify 10 things under each of the following subheadings 
(on the next pages)

Step 1: Identify 150 things about the 
client you love to serve. (Yep, 150!)

When you write things down, they may sound a little repetitive and 
that is fine. As health professionals we need this because we always 

fall back into clinical speak. Part of the magic of this exercise is 
getting you to think and feel like your client, instead of the clinician 

who will be treating the client. 

Make sure you write using the language 
your ideal client would use when 

speaking to you.
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1 What their age and income is (demographics).

1

2

3

4

5

6

7

8

9

10

2 Where they live, what type of living arrangements they have. 

1

2

3

4

5

6

7

8

9

10
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3 What their occupation is.

1

2

3

4

5

6

7

8

9

10

4 What is MOST important to them, what they can’t live without.

1

2

3

4

5

6

7

8

9

10
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5 What they like.

1

2

3

4

5

6

7

8

9

10

6 What they dislike.

1

2

3

4

5

6

7

8

9

10
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7 What they read.

1

2

3

4

5

6

7

8

9

10

8 What they watch.

1

2

3

4

5

6

7

8

9

10
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9 What social media platforms they use and why.

1

2

3

4

5

6

7

8

9

10

10 What their self-talk is like.

1

2

3

4

5

6

7

8

9

10
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11 What they are feeling before they meet you.

1

2

3

4

5

6

7

8

9

10

12 What they are feeling after they have worked with you.

1

2

3

4

5

6

7

8

9

10
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13 What their life will be like if they don’t change.

1

2

3

4

5

6

7

8

9

10

14 What their life will be like if they do change.

1

2

3

4

5

6

7

8

9

10
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15 How they want to make change happen.

1

2

3

4

5

6

7

8

9

10

Once you have done this, then you are ready to identify their biggest problems so you 
can help solve them. This is about capturing in their own words how they are feeling. 

You need to write around six statements under each of these headings.

This is about getting into your clients’ shoes, about using the language that they use. This 
is what will help you to craft messages that really speak to the heart of their problems.

Step 2: Speak to their problems

1 Self-talk  (eg) I’m so fat. I’m so tired. This isn’t going to work for me. Everyone is 
better than me. What if I can’t make this work? My reputation is going to be ruined 
when people find out…

1

2

3

4

5

6
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2 Future  (eg) I can’t go on living like this. What if this only gets worse? Will I really lose 
my job? What if he/she leaves me? What if I never have kids? I can’t do this any longer…

1

2

3

4

5

6

3 Dreams (eg) I wish there was a way I could make this all better. I wish someone 
would just love me. I hope that I am loveable. It would be so nice to not have to work. 
Can I just marry someone who will look after me… 

1

2

3

4

5

6

4 Money (eg) Making money is so hard. I can’t get out of debt. Why does everyone else 
seem to have it together? Will I ever be able to buy a house? It’s easy for them, they 
have a partner who earns good money…

1

2

3

4

5

6
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7 Soul  (eg) I have no peace anymore. I’m worn out on the inside. I can’t tell you the last 
time I laughed. I’m scared of the darkness that is around me.’ 

1

2

3

4

5

6

5 Career or business  (eg) I’ve worked so hard for all these credentials I deserve better. 
If I can’t get this promotion I’m done for. Have I really wasted 20 years of my life with 
this company? This felt like a good idea at the time, I didn’t know it would be this hard. 
Work is all consuming, I can’t do anything but work… 

1

2

3

4

5

6

6 Health  (eg) When I have more time I will go to the gym. Don’t tell me I need to 
exercise, tell me how to find the time. Healthy eating yeah sure, when I’m not so tired. 
I know I need to prioritise my own health but how when I’m so busy? It’s time to look 
after me. I can’t keep looking after everyone else when I have nothing left to give… 

1

2

3

4

5

6
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8 Relationships  (eg) I love my friends and my family but I don’t seem to be able to 
keep up with everything. I wish someone would just support me. My partner doesn’t 
understand. My partner just nags me, I don’t want to go home. I’m scared that this 
will tip my partner over the edge and they will leave.’ 

1

2

3

4

5

6

Your ideal client story doesn’t have a word count, it is as long as you need it to be. 
Remember, the purpose is NOT to publish this anywhere, but to ensure that you can think 
and feel your prospective client’s thoughts and feelings. If that takes you 10 pages, then 
that is what it takes. (The first story I wrote was 10 pages long. Now that I’ve learned to 
let go of clinician speak I’ve got them down to about five pages.)

Step 3: Write their story

When done properly with the right intention, 
this simple exercise in understanding your 

ideal client is powerful.
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My ideal client story
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My ideal client story
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My ideal client story
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My ideal client story
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My ideal client story


	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	Text31: 
	Text32: 
	Text33: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text39: 
	Text40: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Text64: 
	Text65: 
	Text66: 
	Text67: 
	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text76: 
	Text77: 
	Text78: 
	Text79: 
	Text80: 
	Text81: 
	Text82: 
	Text83: 
	Text84: 
	Text85: 
	Text86: 
	Text87: 
	Text88: 
	Text89: 
	Text90: 
	Text91: 
	Text92: 
	Text93: 
	Text94: 
	Text95: 
	Text96: 
	Text97: 
	Text98: 
	Text99: 
	Text100: 
	Text101: 
	Text102: 
	Text103: 
	Text104: 
	Text105: 
	Text106: 
	Text107: 
	Text108: 
	Text109: 
	Text110: 
	Text111: 
	Text112: 
	Text113: 
	Text114: 
	Text115: 
	Text116: 
	Text117: 
	Text118: 
	Text119: 
	Text120: 
	Text121: 
	Text122: 
	Text123: 
	Text124: 
	Text125: 
	Text126: 
	Text127: 
	Text128: 
	Text129: 
	Text130: 
	Text131: 
	Text132: 
	Text133: 
	Text134: 
	Text135: 
	Text136: 
	Text137: 
	Text138: 
	Text139: 
	Text140: 
	Text141: 
	Text142: 
	Text143: 
	Text144: 
	Text145: 
	Text146: 
	Text147: 
	Text148: 
	Text149: 
	Text150: 
	Text151: 
	Text152: 
	Text153: 
	Text154: 
	Text155: 
	Text156: 
	Text157: 
	Text158: 
	Text159: 
	Text160: 
	Text161: 
	Text162: 
	Text163: 
	Text164: 
	Text165: 
	Text166: 
	Text167: 
	Text168: 
	Text169: 
	Text170: 
	Text171: 
	Text172: 
	Text173: 
	Text174: 
	Text175: 
	Text176: 
	Text177: 
	Text178: 
	Text179: 
	Text180: 
	Text181: 
	Text182: 
	Text183: 
	Text184: 
	Text185: 
	Text186: 
	Text187: 
	Text188: 
	Text189: 
	Text190: 
	Text191: 
	Text192: 
	Text193: 
	Text194: 
	Text195: 
	Text196: 
	Text197: 
	Text198: 
	Text199: 
	Text200: 
	Text201: 
	Text202: 
	Text203: 
	Text204: 
	Text205: 
	Text206: 
	Text207: 
	Text208: 


